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We know that we must have in place processes that are 
sensitive to the capacity and cultural shifts required of 
employees in the organisation. 

As a Metro we shall continue to implement Change 
Management processes that will ensure that employees 
at all levels are capacitated to deal with the transitional 
impact to ensure talent retention and development, 
change, learning, and continuous improvement within the 
organisation. 

Key to the continuous functioning and stable workforce 
is the retention of employees. The Metro has developed 
an Employee Retention Strategy to meet the demands for 
adequate service delivery, ensure that the Metro is well 
resourced with the right level and type of skills, expertise, 
and knowledge across all departments. We shall continue 
implementing our Workplace Skills Plan with priority given 
to scarce and critical skills. 

Indeed, we must remember at all times that in doing 
our work there is no room for corruption; dishonesty; 
misconduct; and/or any unethical behaviour – in line 
with our strategic priority of Good Governance. Fraud, 
corruption, misconduct among others, are serious threats 
to the basic principles and values of the Constitution of the 

and threatening to erode the rule of law. 

Failure to adhere to this principle shall result in 
consequence management.

Let us continue working together to make Ekurhuleni the 
best place to work, invest, stay and play.

As I down my pen let me take the opportunity to welcome 

Mojapelo. Congratulations are also in order for all those 
who have just been promoted.  

Enjoy the read! Yours in Administration,
Dr Imogen Mashazi 
City Manager

@EMMinfo              @EMM_Call_Centre

www.facebook.com/CityOfEkurhuleni
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FOREWORD

We have just delivered the inaugural State of the City 
Address and Budget speeches for this administration. 
Indeed, these were ‘Pro Poor’ policy statements, which 
reminded us that this administration’s agenda is to fast-
track service delivery with special priority given to the 
previously disadvantaged.

It is always advisable to remind ourselves that we are 
here to serve the people of Ekurhuleni. We all know that 

that that which we do culminates in an improvement in the 
living conditions of our people.

As a delivering City, our capital budget has increased 

in 2017/18 – a clear demonstration of our commitment to 
improving the lives of our people. All we need to do now 
is increase our Capex – an issue that can become our 
Achilles heel if not attended to immediately.

For the City to realise the aspirations of our people, we 
must have a state machinery with the capabilities and 
talent to deliver. It is also imperative to acknowledge that 
employees are the most important assets at the centre of 
the transition of our people’s living conditions.  

The Human Resource Management Department is 
continuously putting systems and policies in place to 
ensure that the Metro has the right human capital in place 
to respond to the emerging needs of communities, and 
deliver quality services to its citizens. 

Dr Imogen Mashazi
CITY MANAGER
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The newly established Ekurhuleni Women Empowerment 
Forum was launched at a celebration of International 
Women’s Day held annually on 8 March to celebrate 
women’s achievements throughout history and across 
nations. The day also symbolises a call to action for 
accelerating gender equality. 

workplace issues they face as well as provide a platform 
for their empowerment. The Women’s Forum is a vehicle for 
female employees to drive change in their lives.

Radio and television personality Mapaseka Mokwele led the 
sessions and embraced the “Be bold for change” theme. 
This theme encouraged and empowered women to take 
charge of their journey in supporting each other through 
progressive movement and leadership development.
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MMC Mabaso explained that the forum was set up as a 
response to women who felt a need for such a platform to 
be established during the employee roadshows held last 

past economy, a change was needed for women’s lives.

The Chairperson of the Committee on Gender, Youth and 
Persons with Disabilities Cllr Anna Motloung encouraged 
women to take lead in all aspects of their work.  

Mohodi Kwetla, who represented the MEC for Gauteng 
Sport, Arts, Culture and Recreation, spoke boldly that 
women should take charge in all sectors, including business 
and to start thinking like leaders, managers, business 
women and CEOs. 

Dorianne Weil better known as “Dr D”, gave a remarkable 
motivational talk by encouraging women to realise the 
needs of their lives. They must believe, trust and value 
themselves enough to realise their dreams.  Sometimes 
women put themselves last in everything they do. It is 
important that women should encourage one another and 
talk about things that will actually connect them and that 
would free them to live life.

City Manager Dr Imogen Mashazi said that the central 
purpose of the event was to ensure that there was 
transformation of gender relations. This included the 
promotion of cooperation and joint action that will increase 
awareness of women’s rights within the workplace. She 
also said that the event will promote equality through 
initiatives and advocacy programmes. These will change the 
conditions and circumstances that prevent the achievement 
of sustainable gender equality and also establish a high 
level of leadership and top positions for women in the City.

City Manager Dr  Imogen Mashazi

MMC for Corporate and Shared Services: 
Cllr Khosi Mabaso 

ADVANCING CHANGE
FOR WOMEN 
“Be bold for change”
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CARING
FOR CARERS
The City’s Health Department held a 
motivational day to recognise and appreciate 
the commitment and vital role that nurses play 
in Ekurhuleni’s health facilities. 

Nurses are the backbone of health care 
systems around the world, serving countless 
patients, day and night, and on holidays and 
weekends. 

“As a nurse, we have the opportunity to heal 
the heart, mind, soul and body of our patients, 
their families and ourselves. They may not 
remember your name but they will never forget 
the way you made them feel.” - Maya Angelou.

EDUCATION IS
THE KEY TO SUCCESS 
Dr Zenzo Ndima, who started out as a fruit and vegetable 
vendor in the township of Vosloorus, was recently awarded his 
doctorate degree through the University of Witwatersrand’s 
School of Governance.  He is a living example of what 
education can do to escape poverty.  His personal mantra 
for years has been: “Education is a complete investment in 
one’s future, the accumulation of knowledge for the purpose 
of personal enhancement.”

Dr Ndima is a Regional Manager for Real Estate at the City 
of Ekurhuleni, and is passionate about service delivery in 
the City.  
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His research topic was “Meaningful citizen engagement in 
the Integrated Development Planning (IDP) and budgeting 
processes as a means to improve municipal service 

advance his career and to provide proof to young people of 

Dr Ndima has never stopped in his quest for knowledge. He 
has degrees in Public and Development Management and 

Independent Electoral Commission.

As a leader, he believes a good character has sustained him. 
“I live to protect my integrity, which I believe is something 
we are all born with. Integrity is what speaks for you,” says 
Ndima. His key message to young people is: “Mobilise your 
life through action”. 

“Education is not only important 
for economic growth and 

prosperity, but also critical in 
promoting peace and social cohesion,”
Dr Ndima, Regional Manager : Real 

Estate at the City of Ekurhuleni. Dr. Zenzo Ndima



ACHIEVING FINANCIAL
WELLNESS IN RETIREMENT

Almost all of us know in the back of our minds that retirement 
will creep on us one day.  There will be a day when we will 
say good-bye to what we have known as a career and then 

Indeed, transitioning into retirement is probably one of the 

emotional life, too.

The pre-retirement roadshows held recently answered 
some important questions and assisted to achieve peace 

forgetting the tax implications.

“The retirement workshop I attended when still working 
for the Metro taught me a lot” says Sibongile Dellies 
Dhladhla former Finance employee, retired at the age of 
61.  South African Local Authority pension fund designed 
a long term monthly salary plan for me, so I don’t need 
social grands. When I was still working I got a diploma in 
preprimary training, and now train crèche teachers, does 
children ministry and do motivational talks to prisoners, she 
concluded”.

SOME PRE-RETIREMENT TIPS:

   home (emakhaya), retire overseas. Majority never leave, 
    they may downsize and stay close to friends and relatives.

   insurance to kick in at the age of 65 along with a 
   supplemental insurance plan. 

   own health insurance.

   7.5% or more from your salary such as National Fund for 
   Municipal Workers, Municipal Gratuity Fund, Germiston 
   Retirement Fund and others.  Ask for your statement to 

   your pension. 

    retirement savings now, you will lose principal amount and 

   pay withdrawals penalties.

TAXABLE WITHDRAWALS

If you have a retirement amount of R650 000 the tax free portion is R25 000 If you retire before the age of 65. If you wait until 
retirement age of 65, the tax free portion is R500 000.

Example 1:      Example 2:
Mr Mokoena resigns at the age of 50 and decides to  Mr Mokoena retires at the age of 65 and his lump
withdraw from the pension fund. His lump sum payable is  sum payable is R650 000. His tax payable is
R650 000. His tax payable is calculated as follows:   calculated as follows:
Taxable portion  Rate   Tax Payable  Taxable portion  Rate  Tax Payable
R 25 000   0%  R 0   R 500 000   0%  R 0
R625 000   18%   R112 500  R 150 000   18% R27 000 

Here is an example of withdrawal of a lump sum for normal retirement:
Taxable portion of withdrawal  Rates of tax 
R0 – R500 000   0% of Taxable income 
R500 001 – R700 000   18% of Taxable income above R500 000 
R700 001 – R1050 000  R36 000 + 27% of Taxable income above R700 000 
R1050 001 and above   R130 500 + 36% of Taxable income above R1050 000 

the rebate does not apply on this income. For more information on this visit the SARS 
website or contact them at 08000 07277.

Remember to cut down on those multiple accounts, review your policies and never live 
beyond your means.

Should you need more information on this topic,
do not hesitate to contact the

Employee Wellbeing Division on 011 999 6404.
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KNOW YOUR NUMBERS assists employees in knowing their 

and keep track of your BMI (Body Mass Index - relationship 
between weight and height), cholesterol, blood sugar levels 
and blood pressure.  There may be no symptoms for some of 
these illnesses, even HIV, but it is important to get tested and 
enable you to take informed decisions and prevent untimely 
deaths.  

HIV Counselling and Testing is provided voluntarily and 
includes pre-test and post-test counselling. Privacy and 

the test results. You are provided with a health passport that 
contains important information on lifestyle chronic medical 

BREAKING THE SILENCE
OF LIVING WITH UNKNOWN
HEALTH CONDITIONS

conditions, namely hypertension, diabetes mellitus, high 
cholesterol and obesity.  The health passport also includes a 
record of the test results provided. Keep your health passport 
safe, in order to keep track and monitor change in your health 

TIPS ON HOW YOU CAN LIVE A HEALTHY LIFESTYLE:

    tinned food or too much starch); 

    smoking;

Nosipho Mazubuko (not real name) opened up about how 
the programme changed her life after testing in 2015 and 
helped her to know her current status. “Knowing my numbers 
reminded me how important life is and to be conscious of 
food that I eat and keep my body healthy” said Mazibuko.

Nosipho urges other employees to get tested and receive 
medical attention. She says “living a healthy lifestyle and 
exercising on regular basis is important”. 

For more information contact
the Occupational Health Nurses:

Rosinah Mondalamo on 011 999 8942
Valencia Thabatha on 011 999 2399

and customers.  Call centre agents are often abused and 
sworn at by irritated customers during service delivery 
enquiries.

Resilience needs employees to stay focused and productive 
while experiencing tough times. Resilient people are known 
to be capable of resisting stressful experiences that might 
impact on their job productivity and multiple demands.
  
“We must not forget that they are human beings who 

Counsellor, Victor Kakudi.

Employees are urged to try these seven steps that 
assists to stay positive, focused and resilient:

   better;

   ask yourself ‘what can I do to improve’;

   friend or write in a journal;

   up grade your career).

“Resilience is the ability to stay focused and productive 

pressure and adversity.  Resilience also enables learning 
from the experience to become personally better rather than 
bitter, stronger rather than weaker,” said Kakudi.

CALL CENTRE AGENTS TAUGHT COPING STRATEGIES

Call centre agents at work
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The Human Resources Department has completed the 
mammoth task of achieving one salary scale for the City. 

2017 which places everyone on the same salary scale and 
does away with the X- and T-scales. 

the roadshows. Since the establishment of the City in 2000, 

that arose from the merger. This included a process of salary 
equalisation; benchmarking positions on the organisational 
structure, increasing salaries for lower level employees, 
implementation of SAMWU strike agreement in 2008 
at a cost of R340-million; as well as Local Labour Forum 
engagements on salary dispensation adjustments. 

HR is currently busy with other issues raised during the 
roadshows. These other matters, such as recognition of 

policies to be reviewed or developed for consideration by 
Council. HR appreciates the urgency of addressing these 
issues and these policies are going through the interrogation 
and approval processes before they are presented to 
Council for adoption.

The HR Department is rolling out information sessions and 
training of managers on cost to company and performance 
management system during the month of June in preparation 

 

ONE SALARY SCALE FOR
EKURHULENI ACHIEVED

IMPACT OF THE NEW SALARY SCALES

   the intervention;

   to the SALGBC minimum wage rate;

   City;

   progression arrangement. This provides new space for 
   employees to develop and grow within the City;

   now more evident than in the previous T-scales 
   arrangement;

    beyond TASK Grade 17 which bodes well for progression 
    and retention throughout the City;

   broad-banding and thus provide for Rapid Advancement 
   and implementation of programmes like Recognition of 
   Prior Learning; and

HR NEWS

Any additional questions should be sent to hr.matters@ekurhuleni.gov.za or dropped in the suggestion boxes in the 
depots and departments. The suggestions will be collected during July and August 2017 for those without access to 
emails. HR endeavours to respond to these timeously. 
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Service accounts will only be opened in the name of the 

will therefore no longer be opened in the name of tenants 
with the City phasing out existing tenant accounts over a 
period of 18 months. 

A similar process has been followed by various other 

These include:

   respect of the property.

   that are rendered to and used on the property.

WHAT WILL HAPPEN
As from 1 July 2017, new residential accounts will only 
be opened in the name of the registered property owner.  

Property owners will receive a listing of linked tenant 
accounts, and the phasing out of these accounts will be 
completed over a period of 18 months.

TENANTS’ ACCOUNTS 
TO BE PHASED OUT

In the case of existing tenant accounts, property owners 
need to arrange to close these linked tenant accounts within 
the 18-month period.  All monies owed by tenants in respect 
of their services accounts should be paid or transferred to 
the owners account. 

If the owner does not arrange for closure of tenant accounts 
within the stipulated period of 18 months, services to the 
property may be disconnected. Reinstatement of services 
will follow once the owner has entered into a new service 
level agreement with the City and an increased deposit will 
be raised.

Residential tenant accounts will only be allowed where the 

in respect of the Indigent Support Policy, or where they are 
administrators of child-headed households. This also applies 
in cases where accounts are under legal administration, 
liquidation, sequestration or are deceased estates.

Business tenant accounts, on written request by the property 
owner, will be allowed in respect of business properties 

government, provincial or municipal debtor groups, and 
registered indigent and child headed households.

The detailed phasing out process and criteria is available 
from your nearest Customer Care Centre.
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stress on the human body.  Vegetation also starts to dry up 
and becomes highly combustible.  As a result, household 

Remember stay safe and do not let everything you own 

Safety precautions for smoking: 

   liquids. 

   vehicles.

Safety precautions for heating sources:

   and household objects.

Safety precautions for cooking sources: 

   appliance.  

   surface.

   or are out of sight.

   appliance.

   food is being cooked.

   and kept away from heat.

   appliances. 

Safety precautions for candles:

EMERGENCY NUMBER: 
10177 (National Toll Free Number)
112 (From your cell phone)

Line)

WINTER SAFETY SAFETY TIPS FOR 
PORTABLE ELECTRIC 
HEATERS 
As cold weather approaches, the use of portable electric 

common. Unfortunately, these appliances are a potential 

Employees are advised to be cautious and adhere to 
the tips below to minimise the risks involved when using 
heating appliances.

Here are some Do’s and Don’ts of the use of portable 
electric heaters in the workplace:

DO’S:

   condition before use.

   desks, paper boxes etc. away from the heater.

   automatically when tilted.

   at the end of the day.

DON’TS

   areas.

The use of portable heaters is not encouraged in municipal 
buildings. Instead, management is advised to ensure that 

For more information on any safety related matters, 
please contact Carol Manyashi (Manager: OHS)

X X
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A POSITIVE
ATTITUDE
AT WORK

Having a positive attitude at work can help you get a 
promotion, succeed on projects, meet goals, and just 
generally enjoy your job more. The following are tips to 
assist in maintaining a positive attitude at work.   

Report problems quickly and professionally.

No one likes a chronic complainer, but if there are clear 

these problems. There’s a saying: the squeaky wheel 
gets the grease. It means that if you don’t speak up when 

reporting problems, always be professional. Remember 
that changes do not happen overnight. Try to go to your 
manager not just with complaints, but with proposed 
solutions that will work well for everyone.

Treat your coworkers with respect.

It is always easier to stay positive at your job if you like 
the work environment, including your coworkers. If you 
treat your coworkers with respect and do your best to see 
issues from their point of view, the working relationships 
will be much less stressful. 

Identify negative thoughts.

You might not even realise that you have a negative 
attitude at work. Start to be more aware of your thoughts, 
words and actions. Identify times when you say no without 
good reason, believe you cannot do something, doubt 
your abilities, or feel angry about a task given to you. 

Work on your overall stress level.

Often our attitudes at work are carried over from our 
experiences at home. If you are stressed about your 

problems, it is hard to maintain a positive attitude at work. 
The opposite is true as well – if work puts you in a bad mood, 
it is easy to carry that stress home and snap at your family. 
Look at your overall stress level and identify the things in 
your life that make it hard to have a positive attitude. A more 
holistic approach to understanding your stress can help you 
start to enjoy your job, and life, more.

Set goals.

Nothing can be more soul-crushing than feeling like you 
are on a spinning hamster wheel. One of the best ways to 
overcome these feelings of negativity and the idea that you 
are not doing anything important is to sit down with your 
manager and make some realistic (yet challenging) goals. 
Review your goals every six to 12 months to stay on track 
and set new benchmarks for success.

Smile!

Did you know that simply smiling can automatically put you 
in a better mood? Yes, this can really help you have a more 
positive attitude at work! This can also help other people 
think of you as a positive and friendly person.  When those 
around you are in a good mood and like being around you, 
it is easier to get rid of any of your own negative feelings.
Source: https://blog.udemy.com/positive-attitude-at-work/

We invite employees to submit any motivational article, opinion piece or quote that motivates them to 
ekurhulenithisweek@ekurhuleni.gov.za.  This will be assessed for possible publication in the next editions of 

EkuVoice. The published article will receive a prize



humanity. People are exploited, abused and enslaved by force, fraud, corruption 
and other means.  

They are frequently subjected to physical, mental, emotional and sexual abuse. 

proposals to travel based on a number of promises. 

her will. Examples of this include kidnapping and abduction.

The impact of the global economy plays a role in making people vulnerable.  Those 

false promises of a better future.  This results in exploitation, slavery, or being forced 
into pornography or prostitution.

A scourge also exists in trading in human body parts used for muti, or medicinal 

Displacement due to natural and man-made disasters, wars, unrest and political 
upheaval also contribute to making people vulnerable and prone to become victims 

Parents, guardians and care givers have a major role to play in educating children 

addition, everyone should be careful of false promises. 

HUMAN TRAFFICKING

 

org.za or South African Police Services (SAPS) on 10111. 

the City of
Ekurhuleni condemns
violence against
women and children
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Athletic club members from the City of Ekurhuleni’s Disaster 
and Emergency Management Services participated in the 
2017 Comrades Ultra Marathon up-run from Durban to 
Pietermaritzburg in Kwa-Zulu Natal.

this year’s ultimate race, participating in various qualifying 
marathons around the country in order to enter the 2017 
Comrades Marathon. 

Enie Manzine, based at the Palm Ridge Fire Station, ran 
her ninth Comrades race and managed to complete it within 
8 hours 34 minutes. She received her Bill Rowan medal 
adding to the ones she has already acquired.  Six other 
employees completed the race and received their 
hard-earned medals.  

Senior District Manager Willem Weideman based at 
Edenvale Fire Station unfortunately had to pull out at Polly 
Shorts, following sport injuries sustained during the race. 
McDonald Ngoepe based at Zonkizizwe Fire Station could 

injuries sustained during the qualifying 42 kilometres race 
in Benoni. Darius Ndlamlendze, also from Zonkizizwe Fire 

of twelve hours.   

members showing interest in participating in all sporting 
codes including the Comrades Ultra Marathon without 
wavering from their responsibilities of preserving the life and 
properties in the metro. 

(Edenvale), Jim Mafelela Khoza (Nigel), Enie Manzini (Palm Ridge), Papi Msimango (Eastern Region Disaster Centre), 

Matjila (Olifantsfontein), Darius Ndlamlendze Zonkizizwe and McDonald Ngoepe both from Zonkizizwe and the in front the 

The Ekurhuleni Games is an annual event open to 

Department of Sport, Recreation, Arts and Culture.

It’s an opportunity to interact with fellow employees 
across the organisation and creates a positive, fun 
and competitive day of events. The games are also a 

This year the Ekurhuleni Games will be held at 
Kepton Park Sport Precinct in Kempton Park on the 
8th September 2017.

from 3 July 2017 till 25 August 2017

FIRE FIGHTERS` PARTICIPATE IN THE 
ULTRA MARATHON RACE

EKURHULENI GAMES 2017
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CITY BUILDS MEGA HOUSING PROJECTS
Recently, three Housing Mega projects have been unveiled.  
Member of the Mayoral Committee (MMC) for Human 
Settlements, Cllr Lesiba Mpya, who was Acting Executive 
Mayor at the time, launched the Housing Mega project in 
Leeuwpoort near Boksburg, and handed over another two 

The Mega projects enable the City to speed up service 
delivery and reduce the housing backlog.  The projects also 
intend to address the City’s informal settlements.

Various types of housing units make up the integrated 
housing developments. Housing typologies include full 

MMC Lesiba Mpya joins Ms Thinawanga Mavhunga to cut a ribbon to her new home at the Chris Hani Complex

subsidy houses, social housing, bonded and commercial 
type properties.

"This new standard of sustainable human settlements 

Ekurhuleni and change our landscape to ensure a major 
shift from the Apartheid spatial patterns," says MMC 
Mpya.

He said the key components of the Mega projects, 
which are to "ensure basic service provision in informal 
settlements, de-congestion and complete eradication 
where possible.”  These developments are strategically 
located along integrated transport routes.
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MODERNISING THE CITY
Ekurhuleni will implement a high tech municipal information 
reporting system that will speed up decision making on  the 
1st July 2017.

The municipal Standard Chart of Accounts (mSCOA) will 
use smart technologies to create one centralised IT dataset.  
This dataset will hold all crucial reporting information for 

reform but impacts on the institution as a whole. 

notes that, “Ekurhuleni is at an advantage because we 
were selected by National Treasury to be the pilot project.  
No one in the country is more ready than Ekurhuleni to 
be compliant by 1 July. The budget that we have just 
completed has been done according to the set and chart 
of accounts as mSCOA prescribes.  Everything starts with 
planning right before you execute.”

For municipalities, all projects planned in the Integrated 
Development Plan (IDP) and budgeted for must be 
transacted and ultimately reported on in the annual 

that a municipality must adhere to should include 15 
business processes, such as corporate governance; 

cash management; procurement cycle; human resources 
and payroll management; land use and building control 
management; and customer care, credit and debt 
management. 

that by 1 July 2017 all transactions in their respective 

funding, function, costing, item, project, regional indicator 

Ekurhuleni has been part of a pilot since 2015 to test 
the implementation. The vote number structure already 
complies and several workstreams will be established to 
enable compliance. These workstreams include information 
and communication technology (ICT) so that the City will 
have one dataset with one entry point in a web-enabled 
environment. It also requires that existing data be cleaned 
so that antiquated and outdated information is removed. 

Human Resources and payroll elements will be recorded 
as per collective agreements and will include organograms, 
job descriptions, task performance, job evaluations, wage 
agreements, leave and disciplinary procedures. This will be 
populated and maintained in the central database. 

Other workstreams include real estate to ensure that spatial 
and urban policies are implemented in terms of legislation 
such as the Spatial Planning and Land Use Management Act 
16 of 2013. 

The core workstream involves capturing and collection of 
seven segments such as billing, supply chain management, 
assets, payroll and inventory transactions so that they are 

biggest impact on the institution.  

All municipalities and their entities must take the necessary 
steps to ensure that these Regulations are implemented 
by the adoption of any necessary resolutions, policies and 
budgetary provisions.

stones for the City of Ekurhuleni moving steadily towards 
compliance.

GCFO Malaza continues to applaud the Finance team from 

Now it will be for the municipality as a whole to, from the 
reporting side, make sure that we continue with the adoption 
of mSCOA.  But, you can’t deviate once you have planned.  

that’s compliant for mSCOA and it will be a case study, others 
will take a cue from us.”  

Table below shows the seven reporting segments in the new standardised chart using stationery as an example.
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MEET OUR NEW EMPLOYEES

Chauke’s job is to ensure that 
the City of Ekurhuleni is ready 
for the challenges that confront 
its economy.  He is responsible 
for economic planning and 
development by identifying 
areas of priority development, 
stimulating economic activities, 

with the private sector, and 
providing skills development 
opportunities for the youth in 
Ekurhuleni.
His passion for economic 

Caiphus Chauke
HOD: Economic

Development

development and entrepreneurship can be traced back to 
his childhood as a street vendor in Mamelodi West.  “I was 
raised by informal traders. A turning point in my life was when 
I witnessed my mother being arrested for trading against 
municipal by-laws. This opened my eyes to the fact that the 
economy of the country was unjust and unbalanced. Black 
people in particular did not have the opportunity to express 
themselves in an economy that they have contributed 
immensely to build,” says Chauke. 

passionate about helping young people, thorough the use 
of bursaries, scholarships, learnerships and leveraging 
partnerships with local businesses to develop capabilities 

the economy of Ekurhuleni.

Isaac Mapiyeye
Chief of Police: EMPD

  Mark Wilson
HOD: Energy

“Housing, sanitation and 
electricity are all basic human 
rights. A reliable electricity 
supply and the upliftment of 
communities are intrinsically 
linked,” says Mark Wilson, 
Head of Department: Energy 
at the City of Ekurhuleni.  

Wilson, an electrical and 
electronic engineering 
graduate from the University of 
Johannesburg says, “My aim 

settlements.”  He is a veteran of the City, having worked in 
various other departments.

A career highlight has been seeing numerous lives improved 
through electricity provision.   “Our area of expertise requires 

I work hard to ensure that those competencies work to the 
City’s advantage and to develop people to meet the future 
needs of the City’s business plan.”

Gugu Pride Malaza-Duda
GCFO: Finance

In addition to being a bean 
counter and numbers 
cruncher, Gugu Pride Malaza 
Duda knows that the City of 
Ekurhuleni needs a Chief 

fast, spots good value, has an 
entrepreneurial mind-set and 

perspectives, to ensure 
service delivery is sustained 
over the long-term.

corruption, any city is likely to collapse and fail to deliver 
on its mandate.   She sees her job not only as managing 

Ekurhuleni residents better. 

planning, allocating money, managing people and guiding 
them with policies and regulations to foster accountability 

CFO must work beyond the accounting function and be 
actively engaged in all the key parts of an organisation.  

collaborate and communicate with all people of the metro.” 

Isaac Mapiyeye, Chief of 
Police at the City of Ekurhuleni, 
believes that honesty, ethical 
behaviour and moral character 
are qualities that are integral to 

experience, the Metro’s top 
cop has learnt that committed 

happen. They take initiative, 
have an active approach to 
policing and understand that 

they protect and serve the community.  He believes in being 
vigilant and alert, as split second decisions between life and 
death may lay in their hands.

Chief of Police replied, “In this job you have to really care 
about people in order to be successful.  It’s the people that 
we are serving, so it’s up to us to be there, no matter what 
the circumstances, serving with the utmost integrity and 
professionalism”.

Mapiyeye knows the organisation well, having climbed the 

the EMPD needs to adopt a “back to basics” approach to 
policing  in order to improve the public’s perception and to 

represents an innovative form of policing that shows great 

to all stakeholders – the municipality, the community and the 
Department,” he said.
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MORE APPOINTMENTS
APPOINTED 1 MAY 2017
Muzi Mahlalela

APPOINTED 1 JUNE 2017
Joe Mojapelo

Tumelo Kganane 

Xolani Nciza
Divisional Head: Employee Relations (Human Resources 
Department)

Marota Paledi
Resigned as Divisional Head: Performance Audit
Internal Audit Department) on 31 March 2017 and then 
re-appointed on 1 April 2017 as Strategic Advisor:
Executive Support 

RESIGNATIONS
Lydia Nthlopi 
Divisional Head: Business Relations (ICT Department)
Resigned – 21 April 2017

Solly Cave 
Divisional Head:
ICT Projects (ICT Department)
Resigned – 28 April 2017

Hannes Dednam
Divisional Head: Budget and Management Accounting
(Finance Department)
Resigned – 30 April 2017

Leane De Witt
Divisional Head: Planning (ICT Department)
Resigned – 06 May 2017

Eugenia Mwile
Divisional Head: Compliance
(Economic Development Department)
Resigned – 30 June 2017

A Functional Specialist plays 
a valuable role in creating 

operations and departments 
within an organisation.  
Zanele Katembo, who holds a 
Master’s Degree in Business 
Administration, keeps track 
of commitments that have 
been made, observes whether 
systems are functional and 
monitors gaps on a daily basis.

“As the Functional Specialist, I support the City Manager 
to execute the City of Ekurhuleni’s vision, by ensuring 
a robust and achievable strategy,” says Katembo.  She 
ensures alignment and adherence to the Metro’s strategic 
objectives whilst monitoring budget spend. She also looks 

in support of business sustainability. Tracking policy 
implementation and alignment with the view to contributing 
to the Metro’s optimal performance is part of her role.  

Katembo believes that as part of the collective working for 
the City of Ekurhuleni’s, it is important to understand the drive 
and mandate of the current administration which is pro-poor, 
community focused yet operating in a globally competitive 
municipality.  “Service delivery is paramount, and a clean 
metro is symbolic of this. This means the Mayoral Siyaqhuba 
programme should be the focus of all employees and 
contribute towards a preferred destination for investment that 
will support job creation and poverty alleviation,” she says.

Vincent Campbel
HOD: Sport, Recreation,

Arts and Culture

and exercise are good for your 
body and mind.  Sport also 
has a much wider impact – it 
teaches valuable life lessons in 
winning and losing, encourages 
self-discipline and encourages 
you to be the best that you can 
be.  That is what drives Vincent 
Campbell, Head of Department 
for Sport, Recreation, Arts 
and Culture at the City of 
Ekurhuleni. “In our department, 
we have three main goals: to 

develop people physically through sports, cognitively through 
libraries and information services, as well as to appeal to the 
heart and minds of our communities through arts and culture 
programmes,” said Campbell.

A native of Eldorado Park, Campbell was a youth leader in the 
Lutheran Church, a volunteer coordinator and administrator of 
sport and recreation in Eldorado Park and a teacher at Willow 
Crescent Senior Secondary School.  He joined Ekurhuleni in 

“I grew up in a family of teachers, so teaching and mentorship 
is something I have always been passionate about. When you 
have talented young people, it is imperative that their talent be 
nurtured,” he said.

Zanele Katembo
Functional Specialist:

Social Cluster
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NATIONAL SANITATION
WEEK 2017
The City’s Department of Water and Sanitation, 
in partnership with the East Rand Water Care 
Association, celebrated Sanitation and Hygiene 
Week from 17 - 19 May.   Access to adequate 
sanitation is fundamental to personal dignity and 
security, social and psychological well-being, public 
health, poverty reduction, gender equality, economic 
development and environmental sustainability. 
   
“Key objectives of this programme were to celebrate 
progress made and the City also used this 
opportunity to showcase the success in eradicating 
the bucket system, though there are still some 
challenges. The City is glad that strides are made 
to promote programmes to ensure sustainability 
of sanitation facilities, through correct usage, 
operations and adequate maintenance” said Mr 
Miyelani Chamango, the project leader. Fikile Mokonoto (Deputy Director of Sanitation - National 

Department of Water and Sanitation) engaging with communities on 
matters of health during Sanitation Week.

NEW PARKS IN THE CITY 
A series of parks have been opened by the MMC Cllr Ndosi 
Shongwe.  These include Phake Park in Katlehong and 

day in the City of Ekurhuleni where we bring recreational 
facilities to the City of Ekurhuleni, to encourage members 
of the community to live a healthy lifestyle,” said the MMC. 

Some of the parks have outdoor gym facilities which will 
assist the communities within the City to exercise and take 
care of themselves. Trees have been planted inside the 
parks as well as wide lawns where communities can do a 
lot of activities. 

Ward Cllr Alderman Andre Du Plessis  with  MMC for 
Environment and Waste Management Services Cllr Ndosi 

The City of Ekurhuleni’s Executive Mayor Cllr Mzwandile 
Masina, together with the Brazilian Foreign Minister Aloysio 
Nunes Ferreira and the O.R. and Adelaide Tambo Founda-
tion board member Duma Nkosi, paid homage to O.R. and 
Adelaide Tambo during a special wreath laying ceremony 
at the Tamboville Cemetery in Wattville on 15 May 2017.

BRAZIL PAYS
TRIBUTE TO
TAMBO FAMILY 

A recent outbreak of the 
measles virus has seen 
the City of Ekurhuleni 
embark on a vaccination 
campaign to halt the 
spread of this disease.  
Measles is a highly 
contagious respiratory 
infection caused by a 
virus. It causes a total 

MEASLES VACCINATIONS

cough and runny nose. A child who is sick should drink 

the infection to others. All primary health care facilities, 
hospitals, private providers and outreach programmes to 

are urged to go to their nearest healthcare centres in order 
for their children to be vaccinated.  
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TRIBUTE
TO CHRIS HANI 
President Jacob Zuma led the annual 
commemoration of the death of Chris Hani 
at the Thomas Nkobi Cemetery in Boksburg.  
This year marked 24 years since the brutal 
assassination of Hani on 10 April 1993.  The 
wreath laying ceremony was followed by the 

Hani’s grave and the Chris Hani Memorial 
and Walk of Remembrance a National 
Heritage Site.

The City of Ekurhuleni has declared the 
month of April as Chris Hani month and a 
list of activities were scheduled to celebrate 
the month.   A photographic exhibition 
took place from 10-30 April, followed by 
the wreath laying ceremony.  In addition, 
the annual memorial lecture took place, 
as well as a learner’s debate and a poetry 
competition.

President Jacob Zuma and Limpho Hani lay a wreath at the grave site
of Chris Hani, at Thomas Nkobi cemetery in Boksburg on 10 April.

WAR ON WATER 
LEAKS 
The “War on Leaks” programme is aimed at combating high 
water loss, reducing high water demand and improving 
service delivery by enabling the Water and Sanitation 
Department to promptly respond to reported service 
interruptions.

The campaign also encourages everyone to continue using 
water sparingly as South Africa is a water scarce country. 
Water restrictions in the City have been lifted, although 
irrigation between 07:00 and 17:00 is prohibited until further 
notice.

All water and sewer complaints should be reported to 
the Call Centre on 0860 54 3000. 

Springs, Nigel, Tsakane, 
Duduza, Kwa-Thema

Precious Maluleke 011 999 8632 Khanyi.Maluleke@ekurhuleni.gov.za

Brakpan, Benoni, Daveyton, 
Wattville, Etwatwa

Francois Meyer 011 999 0995 Francois.Meyer@ekurhuleni.gov.za

Kempton Park, Tembisa, 
Edenvale

Marlene Theron 011 999 3041 Marlene.Theron@ekurhuleni.gov.za

A water champion educating kids on water saving tips. 

For water related complaints in municipal buildings contact the Real Estate Department:

President Jacob Zuma and  Executive Mayor Cllr Mzwandile Masina 

Memorial and Walk of Remembrance as a National Heritage Site.
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GIRL CHILDREN
INSPIRED TO ACHIEVE 
The 2017 Cell C Take a Girl Child to Work Day® project 
marked the 15th anniversary of this successful campaign, 
which has provided thousands of girl children around the 
country with the opportunity to spend a day at “work” and 
meet inspiring role models. 

Some of the challenges faced by female South African 
children, is teenage pregnancies leading to school 
dropouts, HIV/AIDS and child-headed families, high 
levels of sexual abuse, rape and violence against women 
and girls under-representation within the corporate world. 
The intention of the programme is to empower young 
woman and raise awareness of the importance of thinking 
about their future and provide them with mentors. 

Girl Child Learners got more than what they bargained 
for when a lucky 11 won free matric dance support . 
Programme director Somizi Mhlongo gave away a gift 
of dresses, free makeup and hair dressing to 11 girls 
attending their matric dance this year. The theme of the 
programme was Dream, Believe, Achieve.

with girls from various schools in Ekurhuleni and aimed 

Violet Mahlasela from Human Resource Department gave 
thanks to the girls and their mentors and said the will 

continue to strive for the development of young women.

to deepen their thinking of the girl child roles in society, 
enhance their self-esteem, inspire and motivate them to 
reach their full potential and, through exposure to diverse 
career opportunities and positive role models, assist them 
in preparing for the world of work.

potential employer.

Roads and Storm Water Department brought lots of 
equipment and educational material to the career expo. 

Programme director Somizi Mhlongo chooses 11 girls to 
get matric dance support 

OPEN DAY RESOLVE 
SERVICE DELIVERY 
CHALLENGES 
Scores of residents from Phomolong in Tembisa have 
welcomed the Open Day initiative by the City’s Customer 
Relationship Management Department. This initiative 
has seen municipal, provincial and national services 
departments coming together to exhibit, educate and 

each of the departments.  

Salome Sebola, a local resident who underwent physical 
health check during this event said, “I am happy that the 
municipality of Ekurhuleni is in our area to educate us on 

Twala, another local resident, took the opportunity to 
report a faulty electricity meter box during this Open Day. 

Mr Solly Mohlala from the Gauteng Provincial Legislature 
explains the functions of his department to local resident 
Mr Thomas Mabye and Customer Relations Manager for 

Edenvale Xolisile Tshabalala. 


